Plasma Ruqggedized Solutions Inc.

Quality Policy

Plasma Ruggedized Solutions, Inc. is focused on our customer’s ultimate success, and is
committed to pursuing the highest level of quality in the Conformal Coating industry. The
guiding principle of Plasma Ruggedized Solutions, Inc. is to provide our customers, both
external and internal, with a level of quality and service that consistently meets or exceeds
expectations. Plasma Ruggedized Solutions, Inc. embraces the following philosophies:

¢ Plasma Ruggedized Solutions, Inc. will continually improve the effectiveness of our Quality
Management System (QMS).

¢ We will provide exceptional customer service.

¢ We will practice effective communication of the quality policy and objectives to customers,
suppliers, and our employees.

¢ ltis the responsibility of every Plasma Ruggedized Solutions, Inc employee to help achieve
the best practices within our industry to profitably promote organizational growth.

¢ Plasma Ruggedized Solutions, Inc. management will exercise employee empowerment and
development at all levels.



